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Username, Password and Billing Information

Once you have logged in to eVoucher, your Username and Password can be changed or reset through
the My Profile link. You will find a My Profile link near the top of your Home page or under the Help
menu. Click the link to access your My Profile page.

Home Operations Reports Links Help logout

>Home

Welcome Andrew Anders: | My Profile

ATTORNEY My Appointments:  View

From your My Profile page, click Edit to the right of the Login Info.

Home Operations Reports Links Help logout

> Help > My Profile Welcome Test Attorney (Attorney)
Login Info [(Edit |
9 UserName testatty

Your Login information

To change your Username, type the new Username and click change.
To reset your Password, click reset .

Home Operations Reports Links Help logout

> Help > My Profile Welcome Test Attorney (Attomey)
Login Info Usemame testatty change

Your Login information

Promord
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The screen will change to allow you to enter and confirm the new password.

Home Operations Reports Links Help logout

> Help > My Profile Welcome Test Attorney (Attormey)
Login Info Usemame |testatty | chance
Your Login information e s || -
Confirm [ "

Passwords must be at least eight characters in length and contain:

*  One lower-case character
*  One upper-case character
* One number

*  One special character

When changing passwords, you must specify a password that satisfies the new complexity rules
and has not been used in the past 365 days.

Users attempting to change their password to a previously used password before the required
time period has expired will receive a notification in CJA eVoucher.

Login Tnfo N = — G
Your Login information
' Password [ |*
) I
Cannot use a previously used password,
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eVoucher Password Reset or Expiration

The passwords in eVoucher are set to expire every 180 days.

The following process can be used if you forget your password or if you receive a message
when logging in to eVoucher saying that your password has expired. You can reset your own
password (without contacting the court) by clicking the “Forgot your login?” link below the log
in area.

USER LOGIN AOTX Training

Database 7 Production
Release 4.3

Existing user? Please log in.

semane ]

R
Log In Username: andjor

Email: \ |

Forgot your login?
Recover Logon

Forgot your Login? Please tell us your username and/or email address, We will
send you an email to reset your password.

The “Forgot your Login?” section will appear on the right side of the screen. Enter your
username and/or email, and click Recover Logon.

You will receive an email with a link to reset your password.

Dear Allison Alamay,

On 1/6/2016 4:30:43 PM we received a request to reset your Online CJA 'password’
fromthe site. In order to start the recovery process, please

cI| d you will be taken to the proper page.

Regards,

US Courts

You can reset your password by completing all four (4) fields on the left side of the screen and
click Reset.

& CJA eVoucher

PASSWORD RESET

RESET your password LOGIN

Usemame: | e
Hew Password: e

Thes site is best viewed with [ntemet Explorer 6 or
ewer, Prease to domrioad the software,

Confrm Password:
Emal:
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Changing Your Billing Information

If any changes to your billing information (SSN or TIN) are required, you must complete a new AO 213
form which is available on our website and forward to cja@arwd.uscourts.gov. The changes will be
made by CJA court staff.

(Revised May 23, 2016)
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